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Getting Started Guide
Everything you need to know
and do to get started with your
Stratfor Worldview subscription.
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About Worldview
Worldview’s geopolitical intelligence platform allows globally engaged companies,
organizations and institutions to proactively understand the most important events
happening around the world. Via Worldview, our analysts leverage Stratfor’s
proprietary methodology to deliver and publish informed perspective on today’s
events and provide an accurate view of the future.

Subscriber and Member Services
If you ever have any questions, comments or concerns regarding your Stratfor
Worldview subscription, do not hesitate to contact our subscriber and member
services team. The team can be reached by:

•
•
•

Telephone at +1-512-744-4300 (option 2)
Email at subscriberservices@stratfor.com
Live chat on worldview.stratfor.com
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Getting Started With
Stratfor Worldview
How to Access Worldview
To access Stratfor Worldview, please visit worldview.stratfor.com.
From there, click Sign In and use your username and password to access
the full benefits of your account.

To get started, make sure all of your account
settings are correct. On the top right-hand side of
the website, hover the mouse over your temporary
display name or the profile icon. You will see a
drop-down menu that you can use to navigate to
various pages within your account.

STRATFOR • 3

TM

Profile
The profile page is a great place to start. Check your personal information to make sure
your first and last names, display name, email address and phone number are correct. We
would also appreciate you including work and role details on this page so we can continue
to customize your experience.
Personalize your profile even further by uploading a picture of yourself. Just click on the
+ symbol to upload your preferred image. Then click Update Information to save your
profile changes.
From the Profile page, you can also update your password. Simply enter your
current password, then enter a new password for your account. Remember to click
Update Password to save your changes.

Billing
On the billing page of your account, you can check the status of your current Stratfor
subscription and easily update your card information. If you have any questions, you can
call the number listed below your billing information or click the Contact Us button to send
us a request for assistance.

My Collection
This is your library of Stratfor insights. You can use it to collect your favorite columns,
videos or analyses. You can also use it to save articles you want to read later (with the
bookmarking function found on each article page).

Forums
Share your questions, opinions and ideas on topics covered throughout Stratfor Worldview
with fellow readers. Or comment on individual articles and start a new discussion in the
forums. The Worldview team of analysts and writers regularly participate in and facilitate
forum discussions. We look forward to hearing from you!
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Notifications
Sign up for email notifications on the
global themes and regions that matter
most to you. Any time something
new gets published in that area, you
will receive an email notification
with the new analysis. Notification
options include:

Daily Brief
Every weekday morning (Mon-Fri) you will receive a roundup of all
the geopolitical insights and important news from the last 24 hours.

Topics, Themes and Regions
Sign up to receive individual email notifications every time
Worldview publishes a new article on one of these global themes
or geographic regions.

Situation Reports
Situation Reports are swift and succinct accounts of breaking
events and matters of geopolitical significance. Please be aware
that by subscribing to Situation Reports, you may receive up to
25 notifications per day.
Select Save My Email Notifications before leaving the page.
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Worldview Content and Features
Topics and Themes
Stratfor’s expert analysts, writers and editors have identified the major themes and topics that
shape the world and made them easy for you to explore in Worldview. We are thrilled to share
this unique and powerful tool with you. From the homepage, you can easily explore trending
topics and themes (see below: The Syrian Civil War, Russia’s Internal Struggle and more).
Every assessment you read on Worldview connects to these core themes and topics. You will
find topics, themes, regions and related articles in the Connections section of every article.

Connected Content
In addition to the Connections bar, you will
find related articles throughout your reading.
These cards can be clicked on to take you
directly to that article, or saved for later reading. To save the article for later, simply click
on the bookmark icon on the content card.
You can then see everything you’ve saved in
My Collection. To remove it from your collection, simply click on the bookmark icon again
and it will automatically leave your collection.
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Analyses, Columns and Sections
Analyses
The deep, objective analyses we write at Stratfor are the heart of the value we offer you, our valued
member. We have organized our analyses into three distinct groups: Snapshots, Assessments and Columns.
The navigation bar on the website explains them best, so we recommend you head there to explore.

Columns
We know that many of you really enjoy our weekly columns on geopolitics and security.

All of the columns produced by our team of analysts and writers can be found under the Analyses and
then Columns section of the Worldview site navigation.

Sections
On the main navigation bar, you will see Sections. Here you can find unique perspectives on global events
from external contributors; Stratfor’s take on breaking events (Situation Reports); multimedia, from maps
and charts to videos and podcasts; and special series on topics rangin g from NATO to water scarcity.
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Thank you for subscribing
to Strafor Worldview
If you have any questions or comments, do not hesitate to
contact us at subscriberservices@stratfor.com
or +1-512-744-4300 (option 2).
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